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Attorney General McGraw Files Complaint Against Adam Toler Memorial Funeral Home
in Wyoming County

Attorney General Darrell V. McGraw, Jr., filed a Complaint today against Adam Toler Memorial Funeral Home, Donna Toler,
Daniel Toler, and Rebekah Cline in the Circuit Court of Wyoming County. The Complaint alleges the funeral home
misappropriated consumers’ preneed funeral contract funds and has refused to comply with the reporting and licensing
requirements of the Preneed Act. Therefore, McGraw seeks to enjoin the defendants from selling, making available, or
providing preneed funeral contracts.

The Preneed Division of the Consumer Protection Division of the Office of the Attorney General conducted an audit and
discovered in addition to the misappropriations, preneed contracts had not been reported to the Preneed Division, and preneed
contracts had been performed but the expenditures had not been disclosed to the Preneed Division.

"My office oversees the preneed funeral business to protect West Virginia consumers and ensure they receive the funeral they
requested and for which they paid. In this case, the funeral home has refused to comply with the requirements that protect
consumers," said McGraw.

Any customer of Adam Toler Memorial Funeral Home suspecting that their prepayments may have been mishandled should
contact the Attorney General’s Consumer Hotline, at 800-368-8808, or 304-558-8986.
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